
PRO BONO PROGRAM 
ON SUPPORTING 
SOCIAL INITIATIVES
2025



KEY FIGURES

CONTRIBUTORS
462

PRO BONO HOURS
27,850  

ACTIVE PROJECTS
41 

RELEASEDPROJECTS
16 

PARTNERS
36 



AWARDS

SoftServe Poland and the Pink Box project 

recognized among the Top 25 Health Startups by 

Forbes Women & SexedPL

A trophy on a table

AI-generated content may be incorrect.

SoftServe was recognized by Sustainable Impact 

Award 2025 for its contribution to achieving the 

SDGs and building a sustainable future for Ukraine 

OpenTech Wins Silver at the 2025 Globee® 

Business Awards.

The Globee® Business Awards is a prestigious 

recognition program celebrating the achievements 

of individuals, innovative products, and 

organizations across industries worldwide. This 

global platform honors excellence and innovation, 

showcasing success stories that drive progress and 

inspire others around the globe.

https://asde.com.ua/isf25/award


PROJECTS 
WE RELEASED 
THIS YEAR



COMPLEXITY
CRITICALITY OF THE SOLUTION + 
CUSTOMER VALUE

TECHNICAL SOLUTION COMPLEXITY TIME-CONSUMING NATURE (DELIVERY EFFORT)

LEVELS OF PROJECT COMPLEXITY

LEVEL1

LEVEL2

LEVEL3

Addresses specific aspects of social 

challenges with limited systemic impact.

Supports important customer processes 

or programs.

Moderate operational impact.

Mission - or operation -critical for the 

customer. High business, financial, 

or reputational impact if the 

solution fails.

Standard, well -known tech stack.

Minimal custom logic.

No or very limited integrations.

Short -term delivery ( 2-5 months).

Few iterations.

Small team, low coordination effort.

Mid -term delivery (6 ɀ12 months). 

Several iterations. Cross -functional team 

coordination.

Moderate complexity.

Custom features and multiple 

modules.

Some integrations (APIs, CMS, 

services).

Mid-term delivery (2ς6 months).
Several iterations.
Cross-functional team coordination.

Mid-term delivery (2ς6 months).
Several iterations.
Cross-functional team coordination.

Advanced architecture. Complex 

workflows, AI, multiple integrations. 

High security, performance, or 

scalability requirements

Long-term delivery ( 12ɀ24+ months). 

Continuous development and 

support. Large or distributed team, 

high coordination effort.



AI-POWERED
HR ASSISTANT 

Project timeline

Start: February2025 - Public release: March2025

Pro bono hours

154 hours

Link to vacancy generation demo >>

Our team partnered with the Ministry of Digital Transformation to create 

an AI-powered HR Assistant that makes hiring faster, simpler, and more 

effective. The tool helps recruiters craft job descriptions, match candidates, 

and manage the entire hiring process Ɂ all within their everyday workspace in 

Slack.

By automating routine steps, the Assistant saves time, reduces workload, and 

helps teams focus on what matters most Ɂ finding the right people to drive 

digital transformation in Ukraine.

Complexity

Team composition

5 active volunteers

LEVEL3

https://softserveinc.sharepoint.com/:v:/s/Opentech-DocumentsOpenTech/EXyf-JfEFpZEijZEz8OWFjgBwl_jO4yA7W_b0ciuSrDlgw?e=5DrU80


SMART 
CRAFT FORUM
UkraineɅs first forum for manufacturers, created in partnership with Lviv 

Polytechnic National University. The platform connects entrepreneurs, 

startups, and industry experts to exchange ideas and discover new 

approaches to modern manufacturing.

Project timeline

Start: 15.03.2023- Project release: 03.03.2025

Pro bono hours

13 active volunteers

Link to website >>

Complexity

Team composition

19 team members

LEVEL1

http://178.212.110.52/


VOLLEYBALL 
FEDERATION 
IN BULGARIA
Website Development for the Bulgarian Volleyball Federation. We redesigned 

and modernized the FederationɅs website to promote youth sports and 

strengthen communication with players and coaches. The platform now 

serves as a central digital hub for Bulgarian volleyball.

Project timeline

Start: March 1, 2023 - Project release: April 14, 2025

Pro bono hours

470 hours, 3 active reporting

Link to website >> 

Complexity

Team composition

22 team members

LEVEL3

https://www.bvf.bg/


PRYTULA 
FOUNDATION USA
SoftServe volunteers created a new site supporting humanitarian efforts, 

global visibility, and international donations. The platform improves 

transparency, accessibility, and contributes to strengthening community 

resilience.

Project timeline

Start: January2025 - Public release: May2025 

Link to website >> 

Complexity

Team composition

5 team members

LEVEL2

https://prytulafoundation.us/


OFFICIAL PORTAL 
FOR MILITARY 
EQUIPMENT 
CODIFICATION
A centralized system helping manufacturers submit codification requests, 

access sample documentation, and understand technical standards aligned 

with national and NATO requirements.

Project timeline

Start: February2025 - Public release: May2025 

Link to website >> 

Complexity

Team composition

7 team members

LEVEL2LEVEL2

https://mil-tech.mod.gov.ua/


Project timeline

Start: July 2024 - Public release: October 2025

INTERACTIVE
EXHIBITION FOR
HISTORY MUSEUM
A fully interactive digital exhibition enabling visitors to explore artifacts from 

all angles, discover hidden details, and access items not currently on display. 

Developed in collaboration with museum experts. 

Complexity 

Team composition

4 team members

LEVEL1LEVEL1



Project timeline

Start: February 2024 - Public release: September 2025 

Link to website >> 

WOMEN HEALTH
We partnered with Fundacja Różowa Skrzyneczka to develop PolandɅs 

first comprehensive online platform focused on menstrual and 

gynecological health. The site offers evidence -based educational 

materials and tools to promote awareness and fight menstrual 

exclusion.

Complexity

 

Team composition

24 team members 

LEVEL3LEVEL3

https://www.akademiamenstruacji.pl/


JUANFE
FOUNDATION
Together with Deloitte and Salesforce, OT team from Colombia have created a 

platform that efficiently manages thousands of cases, performs accurate and 

timely follow -ups, makes decisions based on real data, and multiplies its impact 

without losing its human essence.

This small contribution will help the Juanfe Foundation continue to impact more 

than 2,000 young mothers in five cities with its comprehensive ɈModelo 360ɉ 

program.

Project timeline

Start: August 2023 - Release: August 2025 

Pro bono hours

300 hours

Complexity

Team composition

12team members 

LEVEL1


