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OpenTech 2025 Overview

KEY FIGURES

462 27,850 41 16

CONTRIBUTORS PRO BONO HOURS ACTIVE PROJECTS RELEASED PROJECTS

72 839K 36

MEDIA MENTIONS AUDIENCE REACHED PARTNERS
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OpenTech 2025 Overview

AWARDS

- Fe Fl)l")l.
softserve - o
MWaornan

WOMEN'S
HEALTH
PLATFORM

AWARDED
BY FORBES
WOMAN

SoftServe Poland and the Pink Box project

recognized among the Top 25 Health Startups by
Forbes Women & SexedPL

3 SoftServe Confidential

GLOBEE® BUSINESS AWARDS

Business Awards | Recognizing Achievements - Inspiring Success

Globee Awards

OpenTech Wins Silver at the 2025 Globee®
Business Awards.

The Globee® Business Awards is a prestigious
recognition program celebrating the achievements
of individuals, innovative products, and
organizations across industries worldwide. This
global platform honors excellence and innovation,
showecasing success stories that drive progress and
inspire others around the globe.

Sustainable

Award 2025

-
.

SoftServe was recognized by Sustainable Impact
Award 2025 for its contribution to achieving the
SDGs and building a sustainable future for Ukraine

OOOOOOOOOOOOOO
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https://asde.com.ua/isf25/award

PROJECTS
WE RELEASED
THIS YEAR
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OpenTech 2025 Overview

Al-POWERED
HR ASSISTANT

Our team partnered with the Ministry of Digital Transformation to create

an Al-powered HR Assistant that makes hiring faster, simpler, and more
effective. The tool helps recruiters craft job descriptions, match candidates,
and manage the entire hiring process — all within their everyday workspace in
Slack.

By automating routine steps, the Assistant saves time, reduces workload, and
helps teams focus on what matters most — finding the right people to drive
digital transformation in Ukraine,

Project timeline Complexity
Start: February 2025 - Public release: March 2025 m

Pro bono hours Team composition
154 hours b active volunteers

Link to vacancy generation demo >>
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& ® | Q sSearch aihrbottesting

aihrbottesting v G # all-aihrbottesting

@ Messages (P Company handbook 4z Pins +
———————TYTEZIPIMAC LI PaAyBARMA |d RUMIHEALALIIU LHUP | IBAVIA 3an o
- [py>kHi konekTuB Ta KoMmdpopTHe poboye cepeaoBuLLe Today v

&7 Upgrade subscription

@ Threads - MOX/IMBICTb NPaLOBaTH HaZ MNPOEKTAMM AEPXKABHOMO 3HAYEHHS
[OTOBI CTaTH YaCTUHOK KOMaHAW, IKa CTBOPIOE MaitbyTHe uudposoi Ykpainu? Haacunaiite ceoe pestome Ta noptdonio Ha email: [aapeca enekTpoHHoi nowTw). [asaiTe pasom
3MiHIOBaTH KpaiHy Yyepes koA, ® MY & A
® =

R

10:35 l Back-end po3po6Huk, make it sexy

v Channels (] 3HanaeHi NpUKNaan BakaHCin:

# all-aihrbottesting Back-end po3po6Huk

# Back-end po3po6bHuk

Bu roToBi 3MiHUTY CBIT Yepes koA? Mu wykaemMo reHiansHoro Back-end po3po6HuKa, sikuii cTaHe apxiTekTopom uudposoro ManbyTHeoro Ykpainu! Bawi psgku kogy 6yayTh He NnpocTo
Add channels BMKOHYBaTU QYHKLT - BOHM CTBOPHOBAaTUMYTb HOBY PEasibHICTb A/15 MiNIbIUOHIB YKpaiHUiB. MpueaHyiiTeCch 0 KOMaHAW, sika 6yaye umudpoBy iIHPPaCTPYKTYpY KpaiHu Ta pobuTb HEMOXK/IMBE
MOXXMBUM. Ball TanaHT - Le Ky A0 iHHOBaJEH. AKI 3MIHATb XUTTS KOXKHOIO rpoMagsHuHa. [0TOBI NPUMHATU BUK/IMK | CTaTU YaCTUHOK TEXHO/IOTIYHOT PEBONIOLLI?

Direct messages ,
# O60oB'a3KM:

Anna Burtnyk - Po3pobka Mikpocepsicie sapa ekocuctemu [lis
- KoHTponk cTaHy cepeepie
- Po6oTa 3 apxiTekTypoto Koay
- MpoeKTyBaHHA apXiTEKTYpU cepsicy
- Po3po6ka nnatdpopmu Ta 0CHOBHOIO dyHKLiOHany
., Yuliia Povzlo - KoHTponb Bepcin, 6a3 aaHux, 6esnepepBHoi iHTerpauii
- Po3po6ka nporpam, sKi niaTpumytoTh iHTepdeic Ta 6esnexky

apomi

a SoftServe Ukraine &
30H.- @
Halwui koneru He Tinbku npauotoTb i3 LW, a i wmpo Oinatbca CBOE eKcnepTusot. Tak Byno i

Ha nogji Generative Al Weekend Big ®akynbteT npuknagHux Hayk YKY [ APPS UCU, no akoi Mu
OONYYUNNCH 9K FreHepanbHUN NapTHep.

PasoM 3 y4aCHUKaMU MU PO3IASAHYNW WTYYHUIA IHTENEKT Nif PiI3HUMKU KyTamMu.

Hawa komaHga 3 R&D, Data Science Ta Gen Al Lab HagMxana y4acHWKIB Ha HOBI PilLEHHS,
BuKNagaw4m B Al-wkoni. Askyemo OMutpy 3ikpady, Gen Al Technical Leader, Hazapito
Opyuwaky, Senior Data Scientist, Bonogumunpy Kapniey, Head of R&D, Conomii lleHbo, Data
Scientist, Onery Micbky, Senior Data Scientist Ta AniHi Mynak, Middle R&D Engineer, wo
noainManch OOCBIOOM.

Ha koHdepeHLii konern po3nosigany npo Take:

+/ OeHuc NoposaHHMIA, Senior Project Manager, pa3zom 3 MuTpoM OB4yapeHkom, Al CTO
MiHicTepcTBO UMbpOBOI TpaHchopMauii YKkpaiHu, npeactaeunu Kkeic HR acucteHTa ona
nepxcekTopy

+/ B'ayecnas Kongoecbkuit, Competence Manager y SoftServe Academy — npo Al B OCBITI
+ AHTOHiHa CkpunHuk, Head of Financial Services EMEA, Industry Success Leader — npo
TpaHchopMaL,io piHaHCOBUX cepBiciB

+/ Oner Micbko, Senior Data Scientist — npo WTy4HW iHTenekT y cdepi oOXOpoHN 300pOB'A

A Hasapiin Opyuiak, Senior Data Scientist Ta AHapin Banuk, Product Manager, gony4vnuces Ao
XKYPi XakaToHY.

Oakyemo KomaHai @akynbeTeT npuknagHux Hayk YKY [ APPS UCU®akynbeTeT npuknagHux
Hayk YKY [ APPS UCU 3a nnatdopMy 015 HOBUX NAPTHEPCTB, iAel Ta NPOEKTIB, a HalLUM
ekcrnepTaM 3a LiHHI 3HaHHS Ta BeNNYe3HY NopLilo HAaTXHEHHS
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https://softserveinc.sharepoint.com/:v:/s/Opentech-DocumentsOpenTech/EXyf-JfEFpZEijZEz8OWFjgBwl_jO4yA7W_b0ciuSrDlgw?e=5DrU80

OpenTech 2025 Overview

SMART
CRAFT FORUM

Ukraine’s first forum for manufacturers, created in partnership with Lviv
Polytechnic National University. The platform connects entrepreneurs,
startups, and industry experts to exchange ideas and discover new

approaches to modern manufacturing. CRAFTMERGE

06’epHyeMO KpadTOBMX BUPOBHMUKIB Ta
iIHHOBaToOpIB

[deTanbHiwe npo Hac

YNAKOBKA

CMPOBAPHH

Project timeline Complexity
Start: 15.03.2023 - Project release: 03.03.2025
HOBi yqaCHMKM Bci nignpuemcrea >
Pro bono hours Team composition
13 active volunteers 19 team members, O on budget

Link to website >>

IHWi nocnyru IHWi nocnyru
Acoujiauia piteunepiB YKpaiHu REGNO
6 SOftS erve CO N ﬂ d e nt| d | KwuiB, KuiBcbka 065, 3akapnaTtcbka o6n. KwuiB, KuiBcbka 065, 3akapnaTtcbka o6n.

nocnyru nocnyru


http://178.212.110.52/

OpenTech 2025 Overview

VOLLEYBALL
FEDERATION
IN BULGARIA

Website Development for the Bulgarian Volleyball Federation. We redesigned
and modernized the Federation’s website to promote youth sports and
strengthen communication with players and coaches. The platform now
serves as a central digital hub for Bulgarian volleyball.

Project timeline Complexity

Start: March 1, 2023 - Project release: April 14, 2025 m

Pro bono hours Team composition
470 hours, 3 active reporting 22 team members

Link to website >>
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Kny6ose  TpeHbopu  Cbcresatenn  Cbgum  Pogutenn  #volleyBUL
3a b®B HoBUHU

=7 |

National Partner
for Bulgaria

[o6peB cBUPY NpU cBeTOBHaTa TUTNa Ha Mepyaxka
22/12/2025

MpouyeTn noseve >

3a b®B [poekTi

Ma PKETVUHI 1 MeANN AHTUAOMNHI

Mpodrn Ha kynysada

© Bvf.bg Bcuukm npasa 3anasenn. | Powered by ©PENTECH | softserve

Kaptotekn  KoHTakTwn f a O in

HaunoHanHn ot6opu HaunoHanHu cbCTesanus 3avrpara KaneHnpap

KITKAT A BBJ/ITAPCKA

Q

®EAEPALMA NO BOJIEABO

B MAPTHbOPCTBO 3A
EUROVOLLEY 2026

EgnH ot HaVI-pa3ﬂ03HaBaEMMTe LLOKO/1a40BM...

HAYYW MNMOBEYE

NOCNEAHN HOBUHW

KitKat n Bbarapcka ®egepauusa no Boneii6on B

napTHbopcTBO 3a EuroVolley 2026
22/12/2025

lMpoyetn noseye >

mOooo

BVXK BCUYKWN HOBUHU

Mapuua cnevyen
no6ega c 3:0 Hag
21/12/2025

Mpoyetn noseye >



https://www.bvf.bg/

r' PRYTULA
1l FounDATION | USA

OpenTech 2025 Overview SUPPORT
UKRAINE TODAY

Y enerosity fuels hope. Every donation brings us
closer to saving lives and rebuilding communities S -
b
" ol =
Donate now ™ 3 s N
e @
4l s L
| {"‘ " E
nnnnnnn m
;’g;‘;"a’“w Prytula Foundation USA has earned the Platinum Seal of Transparency from Candid, the world’s largest source of information on non-profit
organizations. This recognition places the Foundation among the top 0.1% of charities in the U.S. in terms of transparency.
al .

SoftServe volunteers created a new site supporting humanitarian efforts, INVINCIBLE WHEN UNITED
global Visibility’ and international donationS. The platform improves Prytula Foundation USA is a 501(c)(3) non-profit organization dedicated to providing humanitarian support for Ukraine while

transparency, accessibility, and contributes to strengthening community
resilience.

R PRYTULA

FOUNDATION | USA

GRATITUDE

SOFTSERVE

Project timeline Complexity

Start: January 2025 - Public release: May 2025 m

Link to website >> Team composition

‘s Clinical
'in the frontline

arica and the Prytula Foundation USA are

> > ¢ vill equip St. Mary’s Clinical Perinatal Center in
. - X \{ sitation system with a built-in CPAP device,
5 team members, 10on budget Thank you for developing the website for Pryty 7% - R
eundation USA and standing with us in ow k™I vl i
mission to support Ukraine. ¢ Target
21,000.00

4
. . grammarly ,HELP vy J 5}59“‘ softserve
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https://prytulafoundation.us/

OpenTech 2025 Overview

OFFICIAL PORTAL
FOR MILITARY
EQUIPMENT
CODIFICATION

A centralized system helping manufacturers submit codification requests,
access sample documentation, and understand technical standards aligned
with national and NATO requirements.

Project timeline Complexity

Start: February 2025 - Public release: May 2025

Team composition
/ team members

Link to website >>
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MiHicTepcTBO
06GOpPOHU YKpaiHU

— +38 044 454 73 26

BikHO onda BUPOOGHUKIB
O36pPOEHHSA Ta
BIMCbKOBOI TEXHIKWU

3py4Ha cuctemMa nogadi 3asBOK Ha Koaudikauito 036pO€EHHA Ta

BiMCbKOBOI TEXHIKU

Hapicnatu 3aaBky C MocTaBUTU 3aNUTaHHSA >

Mopsanok koaudikauit,
npoBeaeHHs BUNPOO6YBaHb,
3MiHN TEXHIYHUX YMOB,
3pa3ku OOKYMEHTIB...

i
= —

I.‘.I 3anizgHU Nonirox
OdiuiiHe BUNpO6YBaHHA .~
3pazkiB OBT

—

@ © 2001-2025 MOY Mpacbik po6oTu:

Bci npaBa 3acTtepexxeHi nH-NT 9:00-18:00

Kopudikauisa 3pa3kiB OBT: (BignoBigHO 00 BUMOr noctaHoBun KMY i
Big 25.05.2015 N2345) po3’ACHEHHS Ta 3pa3Ku OOKYMEHTIB

[lo yBaru BUPOOGHUKIB 6e3MniNIOTHUX CUCTEM Ta 3acobiB PEB
TaKTUYHOIO piBHA

[o yBarm BUpo6HuKiB 60oenpunacis

ANropuTMm NpoBeaeHHs TUNOBUX BUNPO6YyBaHb cepPinHMNX 3pa3KiB
OBT

BHeceHHSs 3MiH B TeXHi4YHi yMOBM Ha 3pa3okK OBT

Po3po6Ka Ta NPUAHATTA Ha 036POEHHSA 3pa3ka OBT: HOpMaTUBHi
OOKYMEHTU

HauioHanbHi Ta BiINCbKOBI cTaHOapTu y cdepi OBT
3anuTaHHA-BigNoBiAQi

KOHTaKTK

Homep TenedoHy: EnekTpoHHa agpeca:

+38 044 454 73 26 mdalc@mil.ua

BETA ) d®yHKUioHan npauloe B peXXumi gocnigHoi ekcnnyarawii

Po3po6neHo B
OPENTECH | softserve



https://mil-tech.mod.gov.ua/

[oxpucTusiHCcbKi BipyBaHHSA YKpaiHu

Haipaeriwi eipysanns NMopcexe 6yrra i Miit gim — moa dopreusn

nocMepTs

OpenTech 2025 Overview

INTERACTIVE
EXHIBITION FOR
HISTORY MUSEUM

A fully interactive digital exhibition enabling visitors to explore artifacts from
all angles, discover hidden details, and access items not currently on display.
Developed in collaboration with museum experts.

Project timeline
Start: July 2024 - Public release: October 2025

Complexity

Team composition
4 team members

10 SoftServe Confidential

Cnyxureni Kynety
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Cumeonu enagm

WanysaHH| COHUR Ta

BOrHO

«MucoMOoBi» NaHTEOHN

4 NOXPHCTUAHCHLKI BIPYBAHHA YKPAIHW

HanpaeHiwi BipyBaHHS

Dapocxossnus (3 posn‘arram),
17 cv. , YxpaincoKi repuropii

£

Tnex is cinecexorocnoaspesknm
xanengapem. Yepmaxiocuska
xynstypa, IV cr. . Pomawxw,
Kuiacwxa obn

'_' Coxmpa-vexaH. Kniscbxa Pyce, X
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Yepenuui 3 xp
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Kuiecoka Pyce
Kniacoxa obn.

Yepenuul 3 xp
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Asreg!
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Kuiocoka Pycs  Micue suasians
Kuincuxa obn.

Rapocxoannus (3 posn'arram)
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OpenTech 2025 Overview

WOMEN HEALTH

We partnered with Fundacja R6zowa Skrzyneczka to develop Poland’s
first comprehensive online platform focused on menstrual and
gynecological health. The site offers evidence-based educational
materials and tools to promote awareness and fight menstrual
exclusion.

Project timeline

Start: February 2024 - Public release: September 2025 m

Link to website >>
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Complexity

Team composition

24 team members

1 on budget (Accessibility

testing)

[ ]
AKADEMIA MENSTRUACJI . . ~

® — STRUAC Kypcu Basa 3HaHb Mpo Hac v CniBnpaus v MancTep-Knacm Q @ v naTPMMAMN HAC
by rozowa skrzyneczka

MicauHuit XxennnanH

ol
[
é |

Ma€ww 3anmTaHHA Woao MeHcTpyalii abo TBoro Tina? Jai Ham 3HaTu!

JlackaBoO npocMMo Ao
AkapeMmii MeHcTpyauii

AkageMia MeHcTpyauii - ue oHnarH-eHUMKNonenisa npo
MeHCTpyanbHito. Meple Take Micue B IHTepHeTi! TyT BK
3HaMOeTe BUYEPNHi 3HaHHA NPO MeHCTPYaLiko, HaBYanbHi
KYPCH, IHCTPYMEHTM Ta MNiATPUMKY, AKi 4ONOMOXYTb BaM
noYyyBaTMUCA BNeBHEHO Ta ByTK fo6pe noiHdopMoBaHMMKM NPO
MEeHCTpyarbHe 340p0B'A. MM 3anpoLlyeMo Bac npmegHaTmca
0o AkageMii i pazoM 3 HaMKM ByayBaTU LUMPOKY Mepexy

Nand

MEHCTpYaslbHOI OCBITW.

\
Binbwe iHdpopMauii Nnpo Hac

-
rézowa
CreopeHo skrzyneczka
XTO0 MU?
doHAa PoXkeBa KPUMHBKA - Lie NpocTip NiATPUMMKM AN Beix oci6, fIKi MaloTb MeHCTpYalilo.
B () VLU

N (] TR

4. _
K ii 3aCHOBHMKM Ta YneHu, Big 2019 poky, LLloaHa My 6opeMocs 3a BiNlbHWUIM OOCTYN 00 B OCBIiTHilN cdhepi MM HaNoNAraemMo Ha piBHOMy

KOHCYNbTYHOUMCh Ta CMiBNPaLOOYM 3 6e3KOLTOBHUX 3aCOBiB MEHCTPYaNbHOI Miri€Hw, [OCTYMi 4O 3HaHb NPO MEHCTPYyauilo Ta
MiCLLEBMMU aKTWBICTaMM, MM PO3BilLYEMO BUKOPIHIOEMO i30MaUit0 Ta Taby Ha TeMy BMMAraeMo CUCTEMHWX 3MiH y Uin chepi.
POXeBi CKPUHbKMW 3 MirieHiYHWMMKM NpoKnagKamMm MeHCTpyauii.

i TaMmnoHamMu no Bcin MonbLui.

Kpr" Binbuie Kypcie

4 N\ [ N\

Mpo npodinakTuky ’

riHekonoriuHy 3 Aroio ||

Wycbuik A
» *

o J
4 )
Npo ctaTeBe AO3pPiBaHHSA <
3 bacelo MNeTpywak
Mpo MeHcTpyauilo 3 Po)xeBoio CKPUHbKOIO
\ y,



https://www.akademiamenstruacji.pl/

OpenTech 2025 Overview

JUANFE
FOUNDATION

Together with Deloitte and Salesforce, OT team from Colombia have created a
platform that efficiently manages thousands of cases, performs accurate and
timely follow-ups, makes decisions based on real data, and multiplies its impact
without losing its human essence.

This small contribution will help the Juanfe Foundation continue to impact more
than 2,000 young mothers in five cities with its comprehensive “Modelo 360"

program.

Project timeline

Start: August 2023 - Release: August 2025
(maintenance until December)

Pro bono hours
300 hours

12 SoftServe Confidential

Complexity

Team composition
12 team members

O on budget

SoftServe

391,148 followers

18h - ®
Through Open Tech, our volunteer initiative that connects tech professionals
with social organizations, we're building digital solutions that transform
communities. One of its latest successes is a collaboration with the Fundacion

Juanfe.

What began with a few volunteers offering their time has now grown into a
platform supporting 2,000 young mothers across five Colombian cities. By
managing thousands of cases efficiently, the tool helps optimize resources and
multiply social impact.

A huge thank you to our volunteers Walter Estrada, David Vargas
Robledo, Andrés Medina, and Victor Mesa, for joining forces to change lives
and build brighter futures.
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Reactions
@ = SSDEV2S " (+)
m 4 #11
© WS o &8O s @e ?2ea®
EE|:1 Juanfe Academico Programas Académicos b
J

D Programas Académicos
Todos ¥ [¥]

MNew Import
21 items = Sorted by Estado Programa = Updated a few seconds ago i | @ - || M- | ¢ || s | e\ v

|_ Nombre de Programa N Deszcripcién ~ Titulo del Programa ~ Estado Pr... T Sede v
1 [_] Hoteleria - Uraba Hoteleria Técnico laboral servicios hoteleros y turisticos Activo Uraba | v |

[ Cajero - Cartagena Cajero comercial almacenes de gran fermato Tecnico laboral como asesor comercial y de servicios Activo Cartagena [T]

[] Belleza - Medellin kjsdbvhcshdbvcjhbsbdds Técnico laboral belleza integral Activo Medellin ll]
4 [] servicio al cliente - Cartagena Servicio al cliente Técnico laboral como asesor comercial y de servicios Activo Cartagena [:]
5 |: Cosmetaloga -Medellin Cosmetaloga Técnico laboral servicios hoteleraos y turisticos Activo Medellin |E]
6 [C] Técnica en Sistemas - Uraba Técnica en Sistemas Técnico laboral como asistente en desarrolle de software Activo Uraba [+]
7 [ Cocina - Cartagena Técnico laboral en cocina Activo Cartagena [T]
8 [] Técnico laboral como asistente administrativo - Uraba Programa nueva de la Juanfe Técnico laboral como asistente administrativo Activo Uraba |L|
] |_] Técnico laboral como asistente en desarrollo de software Kelly Melendez Técnico laboral como asistente en desarrolle de software Activo Cartagena |'T'|
10 |_ Tecnico En Desarcllo de Software - Medellin Deszarrollo de Software Medellin Angy Sanchez Tecnico En Desarollo de Software Activo Medellin |E]
1 |: Tecnico En Desarollo de Software - Medellin Melissa Rodrigusz Tecnico En Desarollo de Software Activo Medellin |l|
12 [] Técnico laboral como asistente en desarrollo de software - Manuela Salas Guerra Técnico laboral como asistente en desarrollo de software Activo Medellin |'T'|
13 [] Tecnico En Desarollo de Software - Cartagena Fernanado Roa Tecnico En Desarollo de Software Activo Cartagena |L|
14 | Técnica de asistente administrativo con énfasis en salud - Medellin Angy Sanchez Técnica de asistente administrativo con énfasis en salud Activo Medellin |'T'|
15 I_ Técnica de asistente administrative con énfasis en salud - Medellin Melissa Rodriguez Técnica de asistente administrative con énfasis en salud Activo Medellin |Z|
18 |: Técnica de asistente administrativo con énfasis en salud - Cartagena Kelly Melendez Téenica de asistente administrative con énfasis en salud Activo Cartagena |L|

@ Histary
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. +48790221192 & biuro@mnigjwiecejngo

MNIEJ ‘1)" Home ONas + CoRobimy? ZaangazujSie  Aktualno$ci  Kontakt Wesprzyj Fundacje
WIECEJ

OpenTech 2025 Overview

GIFT A MEAL
Home » Zaangazujsie

We modernized the donation system for Mniej Wiecej Foundation to support
meal funding for seniors and people in crisis. The platform integrates multiple
payment methods and streamlines meal sponsorship.

Karmimy potrzebujgcych
kazdego dnia.

20 zt = 4 posiiki

Z Twoim wsparciem mozemy jeszcze
wigcej!

Project timeline Complexity
Start: June 2024 - Public release: September 2025

Ton uratowanego jedzenia Nakarmionych osob Wydanych positkdw

Link to website >> Team composition
11team members Historia wptat

Joanna przekazat 3,00 zt

O On bUdget ? 2 miesigce ago

Joanna przekazat 3,00 zt
7 miesigcy ago

Joanna przekazat 3,00 zt
9 miesiecy ago

Na co idg Twoje pienigdze?

Rehabilitacja i usamodzielnienie tgczenie Swiatéw
1 3 S f t S C f. d t . | Wspieramy droge do niezaleznosci. Tworzymy przestrzen do dialogu | wspéipracy.
O e rve O n I e n I a Dqzymy do stworzenia inicjatyw, ktore pomogq osobom 6re  Chcemy inicjowaé projekty, ktore bedq tqczyé rozne
potrzebujgcym w odzyskaniu samodzielnosci i pewnosci srodowiska, promujgc wzajemne zrozumienie i wspolne

siebie. dziatania na rzecz spotecznosci.



https://mniejwiecej.ngo/

OpenTech 2025 Overview

ARCHIVE
FOR MINISTRY OF
DEFENSE OF UKRAINE

The archive is crucial in preserving, managing, and providing access to defense-
related documents within the National Archival Fund. Thanks to the efforts of our
volunteers, this new website will make it easier for the public to access archival
information securely and conveniently. It supports the archive’s core functions -
from document preservation and record-keeping to methodological guidance -
while meeting the highest standards of cybersecurity and accessibility.

Project timeline Complexity

Start: January 2025 - Public release: September 2025 m

Pro bono hours Team composition
unrecognized 13 team members

Ton budget
Link to website >>
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- - . KP ENG
anly3eBUU gepXxaBHUU apXiB I

= MiHiCTepCTBa OGOpOHM pra'I.HVI Mpo Hac ~ lpomapsiHam ~ 3aKOHOAABCTBO ¥ BupaHHA Ta ny6nikauii~ HoBUHM KOHTaKTU

[any3eBUi
Oep>XaBHUW apXiB
MiHIiCcTepcTBa

O60POHUN YKpaiHU

Lle ycTaHOBa, fika 36epirae, oopmMye Ta 3a6esneyye
LOCTYN 00 OOKYMEHTIB HalioHanbHOro apxiBHoro cooHay
y cchepi 060pOHMN.

[eTanbHiwe

OCTaHHiIi HOBUHUA Bel HoBuHA =>

HoBiTHI TexHonorii B FOA MiHo6opoHn Yeproge 3acigaHHAa EMNK
3 XKOBTHA 2025, 12:11 3 XKOBTHA 2025, 07:25

[OKYyMeHTalnbHi BUCTaBKU Bci BUCTaBKM —

OoKyMeHTanbHa
BUCTaBKa:

KpOKU He3aneXHoCTi
VKpaiHu Ta 36ponHi
Cunu aK il 3aXUCHUK

[JoKyMeHTanbHa
BUCTaBKa:
CTOpiHKM niiTonucy
icTopii TOA

OdokymeHTanbHa
BUCTaBKa:
Mepwa cBiToBa

BiliHa: apXiBHi

HEPEE RISy CBi4YeHHSs

apXiBHUX
OOKYMEHTIB

MiHo60opoHuU: ao 30-i
pPiYHULI CTBOPEHHSA

Kpokun He3anexXHocCTi YVKpaiHu  [epLlua cBiTOBa BiHA: apXiBHi CTopiHKM niTonucy icTtopii FOA
Ta 36pONHI Cunu AK ii 3aXUCHUK CBIiOYeHHSA MiHO60pOHU: 00 30-1 pivYHULI
yepes NpusmMy apxiBHUX CTBOpPEHHSA

OOKYMEHTIB

KOHTaKTM BCi KOHTaKTM —>

Appeca 'MA MiHO60POHU TenedoHu EnekTpoHHa agpeca gns Mpadik po6oTun

02093, m. Kui, Byn. +38 (044) 566-33-47 Apuitomy 3anuTis Ha MH-MT — 3 09.00 Ao 18.00,

Bopucninbcbka, 16. +38 (044) 566-15-84 iHchopmauito 06igHsA nepepsa 3 13.00 go 13.45.
infogdamou@post.mil.gov.ua OcTaHHsA MNT Micaua — caHiTapHUN

OEHb.
EnekTpoHHa agpeca ansa

CIY>X60BOIro NUCTYBaHHS

gdamou@post.mil.gov.ua

NMPO HAC rPOMAOAHAM 3AKOHOOABCTBO BUOAHHA TA ﬂyBﬂ]KAU,I‘l- HOBUHU
IcTopis DA MiHO60POHU BEpPHEHHA rpomMansaH
CTpykTypa A MiHO60pOoHN n

KepiBHUUTBO

Po3po6neHo 8
OPENTECH | softserve


https://hda.mod.gov.ua/

OpenTech 2025 Overview

NATIONAL
QUALITY OF SERVICE
SYSTEM

New “Diia” Feature allowing Ukrainians to report community issues directly from
their smartphones. Citizens will be able to shake their phones and record voice
messages about road conditions, utilities, public spaces, or other local problems.
The system uses speech recognition and artificial intelligence to convert audio into
text, analyze the message, and automatically categorize it - for example, as roads,
healthcare, or corruption. All reports will be collected in a centralized database and
visualized on an interactive map, helping the government monitor regional
situations and respond more quickly to citizens' needs.

Project timeline Complexity
Start: 01.04.2025 - Public release: depend on Mincyfry

Pro bono hours Team composition
245 hours 5 team members
O on budget

15 SoftServe Confidential
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IIATOOPMA BIHOBEHH
& hisvein MIPOTIPOEKT  KAPTA BIHOB/EHHA  [ONOMOTA HIIATWBAM ~  KATIbKY/IATOP BYITIELD

OpenTech 2025 Overview

FOREST RESTORATION Bz
PLATFORM HA JACAZLAX CYYACHOTHAYKH .

BU MOXeTe BIiATBOPUTY UaCTUHy icy a60 CTBOPUTI PO3yMHI 3€/1eHi HacaXeHHS, SiKi XUTUMYTb AECATUAITTAMIA NONpY 3MiHY
WWF-Ukraine, in partnership with SoftServe through its OpenTech program, has T NI e AT T
launched an online platform to support climate-smart forest restoration in
Ukraine. The tool helps identify suitable areas for tree planting, select native
species adapted to future climate conditions, and avoid ecologically sensitive
zones such as steppes and wetlands.

The pilot project started in the Lviv region and will gradually expand across the

country, contributing to Ukraine’s climate resilience and ecosystem recovery. HK "PA”,"OE KAPTA BmHUB"EHHH

BIZJOBPAXAE [I/TAHKH [POMOHYE NOKPOKOBHM NNIAH AW ANA 3HAMOMHUTD 13 LiIHHAMU NPUPOQHUMU
. . . QA BACAZDKEHHA [IEPEB KOXHOI ALNAHKH TEPUTOPIAMM
(]
ProjeCt tlmel Ine com pIeXIty HaykoBLi BU3HaYaoTb AiINAHKY, AKi NpUaaTHI [Ns KOXHOI AiNAHKN CTBOPEHi oKpeMi Lle MmoxmBICTb gisHaTuUCA 6inbLue Npo
. . . ANS BUCAKEHHNA AepeB, | MU BijobpaxaeMo HayKOBO-MpPaKTUYHi pekomeHAaLlii, o6 BaLLl 06'eKTV NPUPOAHO-3aMoBIAHOro GoHAY
Sta rt. 2 5 . 01 . 2 O 23 - PLI bl I C re | ea Se. 21 .1 O . 2 O 2 5 X Ha KapTi [OCBIJ BUCaAXeHHS 6yB yCMiLLHUM LliHHI HenicoBi ekocncTeMn — 3anniaBHi, Ny4YHi
Ta CTenosi

Pro bono hours ..

* Mw po3MmiLLyemMo Npuknaau, aKki BignosigatoTb KpUTepiaM HayKoBO 06rPYHTOBaHOrO CTBOPEHHS HacaaXXeHb. PO3MiLLlyro4m Taki icTopii, MV He OLLIHIOEMO 3araibHWiA eKONOTiYHWI
9 2 6 5 h O u rS Tea m com pOSItlon npodinb (APYXHICTb 40 NPUPOAYU Ta KNiMaTy) opraHisauii, siki 34iicHUAN BiAHOBAEHHS abo CpUsAY LibOMY.

108 team member
Link to website >>

HABILLLO PAXYBATW ObCAI BYTJIELH,
AKUA YTPUMYHOTb JIEPEBA?

0, - a@00-0, VAMEE ©

. . flepeBa nornvHatoTL Byrnekmcauii ras (CO2) 3 atmocdepy, Lia BnacTuBicTb AepeB AonoMarae 3MeHLIyBaTh 06¢car B
’I 6 S OftS e rve C O n fl d e nt I a | NepeTBOPIOOTL AOro Ha ByrneLb, kWi 36epiratoTb B yCix atmocdepi CO2, AKMA pa3oM i3 IHLIMMK NapHUKOBUMMU
CBOIX YacTUHax — BiA NNCTS [0 KopeHiB. LLlo binbimm € rasamu CNpPUYNHAE NOTENNIHHA HaLloi nnaHeTu. Konn mn
AepeBo, TO binbLue B HbOMY YTPUMYETLCA (AENOHYETHCA) CTBOPHIEMO Ta BiAHOB/IOEMO NPUPOAHI eKOCUCTEMW, MU
BYyrneLo. Hacnpagai 3anobiraeMo 3MiHi knimMary.



https://forestoration.wwf.ua/main

KoMmnneKcHa ayxoBHa ornika y Mean4HoMy
cepenoBuLLI

3abe3neyyeMo OyxXOBHY Ta MNCUXOMOTiUYHY NiATPUMKY NaLIEHTIB, iXHIX POOAVH | MeOQMYHOro NnepcoHarny,
CNpuaUmM rapMoHii Ta 61arononyyyto y CKnagHi MOMEHTU XUTTS.

4 3anucatucs

OpenTech 2025 Overview

MEDICAL CHAPLAINS

Medical chaplains are a platform where every Ukrainian can receive highly
qualified spiritual and psychological support SoftServe volunteers, in
collaboration with the Consultative Center for Crisis Situations “llliotropion”

have developed a unique platform to provide highly qualified, comprehensive ,
KoHuenu,is
support.
MW MPOMNOHYEMO OHOBUTU MegMYHe KanenaHCTBO B YKpPaAiHCbKIiM
o . ﬂpaBOCﬂ?BHWI. L.l,“epKBi (r]paB-OCﬂ-aBHil;l LlepkBi YKpaiHW) Ta iHLWMX
The platform offers spiritual and psychological care, as well as HpiEene | P Ol prl AL, 1126 B RN A T e e
Y NiKapHS$X. Vl,[],eTbCﬂ"I'lpO Te, o6 OyXOBHa I'I.I,D,Tpl/lM}"(a §yna .
psychotherapeutic and psychiatric services as needed, to individuals affected by gl e o e
traumatic situations such as war, political unrest, economic crises, and it s aanlilnt Sl e

technological disasters.

fiRCH. LRIIOAREAN. R EAATORIGNEN.
A e
0 N\OTHAL QCTposbEMI

Project timeline Complexity
Start: 15.01.2025 - Public release: 2.12.2025

Link to website >> Team composition
11team members
O on budget

17 SoftServe Confidential



https://chaplains.easyweek.com.ua/

OpenTech 2025 Overview

EXTRACURRICULAR
ACTIVITIES

The new Extracurriculars section in the Mriia app helps parents easily find and
enroll their children in nearby sports, arts, and online activities. Developed in
partnership with the Ministry of Education and Science and the Ministry of Culture
of Ukraine, the platform now offers access to more than 6,000 clubs across the
country. Each activity includes a detailed profile with descriptions, contacts, and
key information, with both free and paid options available offline or online.

Extracurriculars is part of a national digital ecosystem that supports children
throughout their educational journey. The Mriia initiative is led by the President of
Ukraine and implemented by the Ministry of Digital Transformation and the

Ministry of Education and Science together with the EGAP Program, supported by
Switzerland.

Project timeline
Start: 09.03.2021 - Public release: 21.11.2025

Complexity

Pro bono hours Team composition

23 hours 48 team members

O on budget
Link to website >>

18 SoftServe Confidential

@ MIATPUMKA MNPO NOPTAN HOPMATUBHO-TNPABOBI AKTU . VBiitTU/3apeecTpyBaTucs

3HanAiITb HaUKpaLLi TYPTKU Y CBOEMY MiCTi!

MoHap, 500 Haipi3HOMAHITHILLIKUX rypTKiB

Q EWB BBeAiTb Ha3By rypTka, LUKOIN
nie

Hapaew ocBiTHI nocayrun?

3apeecTpyifcs - LOMOMOXEMO 3aly4YUTU HOBUX YYHiB!

HainonynspHiwi HanpsAMKK

Al

TeaTp i KiHO Cnopt Hayka i TexHika

7 rypTkis = 19 rypTkiB = 20 rypTKkiB >

HaiinonynspHiLli ryptku

Kny6 1oHux ¢i3ukis dyT60nbHUM KNY6 «Moga.,.. “
* 4(1) * 4(1)

A JlicHeri MNikuep3s He npaecTaBnset!!! A HapogHi TaHui
® OdnaitH ® OdnaitH

i ®opma BnacHocTi: KoMyHanbHa i dopma BnacHocTi: KoMyHanbHa
=~ 1-14 pokis - 3-13pokis

$ 10000 rpH/ Pik $ 250 rpH/ 3aHATTS
Q Kuis, 6ynbB. Tapaca LLeBueHka, 28-30 Q Kuis, Byn. MonitexHiuHa, 6

LeTanbHiwe - JeTanbHilwe >

3apeecTpyBaTtucs

MepernaHyTv BCi >

IR\

Cnopt (oco6auBi TamHuj

notpe6ém)

6 rypTkis - AT > 2 rypTku ->

MNporpaMyBaHHs

MepernaHyTv BCi >

MopgenbHe areHTCcTBO «I... 'éie) dyT60NbHA aKaaeMis 1o... “
* 4(1) * 4(1)

A Ha3Ba opraHisauif A /JlicHeli Mikyep3 He npaecTaBnseT!!!
® OdnaiiH ® 3miwaHuii

i ®opma BnacHocTi: [lepxasHa i dopma BnacHocTi: KoMyHanbHa
= 3-18pokis -~ 1-14 pokis

$ Be3KoLTOoBHO $ Be3KoLITOBHO
Q Kuis, nn. /ibBiBCbKa, 4B Q Kuis, Byn. TectoBa, 1

OeTanbHiwe - [eTanbHilwe >

Pe>xxuM pgocnigHoi ekcnayartauii

MIHICTEPCTBO O I N
M ‘ - OCBITM | HAYKM | PCTBO KybTyp ) |mmmmm,ry
M ykraiHM iHbopMaLjiiHoI nonit1iku Ykpaitm VAPAN

OPEN/TECH | SOftserve

PRO BONO PROGRAM

OPENTECH  softserve


https://pozashkillia-test.iea.gov.ua/

FEEDBACK
WE HAVE
RECIEVED

OOOOOOOOOOOOOO
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OpenTech 2025 Overview

CLIENTS’ FEEDBACK

MiHiCTepCcTBO
OOGOPOHU YKpaIHU

MINISTRY OF DEFENCE OF UKRAINE

Yurii Pochtar,
Project Management Office Officer

We express our gratitude to the OpenTech team of SoftServe for their strategic partnership and
significant contribution to the digital transformation of Ukraine’s defense sector. OpenTech
specialists revamped the official website of the Ministry of Defence of Ukraine and developed
websites for several key Ministry projects — the Army+ application, the Sectoral State Archive, and
the “Arsenal” platform for manufacturers of weapons and military equipment. These solutions have
become not just tools, but effective digital bridges between the state, manufacturers, and citizens.

Achievements made possible through this collaboration:

OpenTech created a range of digital products that enabled a new level of interaction — from intuitive
website navigation to simple and clear feedback forms. The project experts helped save hundreds of
thousands of dollars in digital solution development through volunteer engagement and efficient
resource management. OpenTech specialists strengthened the security components of several
solutions by implementing protection mechanisms that successfully counter enemy cyberattacks.
The team transformed the Ministry’s website and increased its traffic through thorough and
systematic work on expanding functionality and improving structure. This partnership is an example
of how technology, expertise, and shared values can drive meaningful change for the country. We
thank the OpenTech team for their professionalism, dedication, and belief in the power of digital
solutions to strengthen Ukraine’s defense capabilities.

20 SoftServe Confidential

@ | NOBEPHUCH
XUBNM

COME BACK ALIVE

Yurii Lisovskyi,
Head of IT Department, Foundation

Online tools have long become a part of our lives. Newspapers or television are no longer the
instruments with which one can quickly support the military. Speed in fundraising, communication,
and reporting — we achieve all of this thanks to the amazing SoftServe OpenTech team. We
sincerely hope that many more joint projects lie ahead. When the full-scale invasion began, the
company'’s volunteers immediately joined the creation of the Foundation’s website and services.
Thanks to this, we were able to establish the most detailed reporting among all charitable
foundations in Ukraine. It became a kind of “gold standard” and also opened new possibilities:
people can now donate not only to general accounts but also to specific projects or set up
subscriptions.

Throughout the collaboration, together we created and closed 3,600 tickets. Through our website,
we raised 1.6 billion hryvnias, processed through nearly 1 million transactions. Reporting reflects 1.1
million procurements totaling 17.5 billion hryvnias, 15 billion hryvnias worth of donated assets,
9,500 military personnel trained by our instructors for 212,000 hours, and much more — though we
cannot share further details, as security comes first. Throughout this journey, the SoftServe team
has been by our side: supporting, sharing experience, and helping us grow. We especially value
those who stayed on the project despite the intense pace. As far as we recall, over a hundred
people from SoftServe have contributed to supporting the Foundation. It is incredibly motivating to
see people finding the time and energy to be with us from the very start of the full-scale war.

PRO BONO PROGRAM

OPENTECH  softserve



OpenTech 2025 Overview

MiHicTepCcTBO
D.ég undposoi TpaHchopmauil
YHKpaiHu

MINISTRY OF DIGITAL TRANSFORMATION
OF UKRAINE

Dmytro Ovcharenko,
CTO

Numerous changes, fine-tuning, and refinements were implemented. In its improved form,
the bot was gradually integrated into the recruitment process and has so far helped
formulate around 50 job vacancies generated with its assistance. The bot has already
become an important tool for both the recruitment department and hiring managers.
Currently, the bot is used in at least 50% of cases when a hiring manager submits a request
and faces the task of drafting a job description. The bot has also unlocked the ability to
accelerate and simplify the process for all departments involved in recruitment.
Furthermore, this solution enabled process changes that were planned, which will further
reduce the time needed to create a job request, and the percentage of vacancies generated
with the bot is expected to increase to 80-90%.

2 SoftServe Confidential

WWF

WORLD WILDLIFE FUND UKRAINE

Hanna Lobchenko,
Project Manager, “Forests” Direction, World
Wildlife Fund WWF-Ukraine

Thanks to our collaboration with SoftServe Ukraine, we were able to implement an extremely
important project for Ukraine’s forests. Together with OpenTech volunteers, we created a modern
online solution that will help establish forest plantations while considering safety, ecosystem, climate,
and socio-economic factors — the Forest Restoration Platform of Ukraine. OpenTech volunteers
developed the concept and mechanics of the Platform, and in collaboration with scientists, they
created a carbon calculator specifically for this product, which allows estimating how much carbon the
plantations can absorb over 5, 10, 25, and 50 years. We hope the Forest Restoration Platform of
Ukraine will inspire Ukrainians to plant and restore forests in a sustainable way. On behalf of the entire
WWE-Ukraine team, we thank the amazing people at SoftServe Ukraine for their openness and
dedication to environmental initiatives, as well as their contribution to creating innovative tools for
sustainable forests and the future of the country.

PRO BONO PROGRAM

OPENTECH

softserve



OpenTech 2025 Overview

CLIENTS’ FEEDBACK

( SV

SULGARIAN VOLLEYSALL
FEDERATION

BbJ/IFAPCKA ®EAEPALIUSA MO BOJIEMBON

Ivaylo Tsvetkov (BVF),
Marketing and Communications Director

The new website has transformed the way we connect with our community. It is actually
much more than an information site of an institution, it is a platform in which Bulgarian
volleyball lives. The place where coaches, clubs, referees, competitors, parents of volleyball
talents "feel at home" and find necessary and useful information. Since launch, the
platform has already processed up to 50,000 requests monthly, with peaks of over 87,000,
showing the high level of engagement from fans, players, and parents. The livescore
functionality alone has been used in more than 2 000 youth volleyball games and received
overwhelmingly positive feedback, making the experience smoother and more interactive.
Thanks to our partners at SoftServe , we were able to realize many of our ideas in our quest
to create not just a redesigned news and results site, but a true portal to the world of
Bulgarian and world volleyball.

22 SoftServe Confidential
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OpenTech 2025 Overview

OPENTECH
COMMUNITY

This summer in Ukraine, Poland &
Colombia 126 volunteers met offline to
reconnect beyond screens — creating
together, exploring their local areas,
enjoying good food, and getting to know
each other in a relaxed, non-work setting.

PRO BONO PROGRAM

24 SoftServe Confidential OPENTECH  softserve



OpenTech 2025 Overview

OPENTECH COMMUNITY
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VISIT TO THE ROKSOLYANA LIATOSHYNSKY JUANFE
SHYMCHUK MUSEUM SPACE FOUNDATION

As part of our collaboration on the museum'’s new Thanks to invitations from our new partner — the OpenTech volunteers Colombia visited the Juanfe
website, our team was invited to a special guided Liatoshynsky Foundation, winners of the Open Call Foundation, reminding us that technology with
excursion to the Roksolyana Shymchuk Museum. 2025 — 10 OpenTech volunteers attended a concert purpose transforms lives.

The visit gave us the opportunity to experience the at the Liatoshynsky Space.

collection firsthand, connect with the people behind
the museum, and gain a deeper understanding of
Ukrainian cultural heritage.

PRO BONO PROGRAM
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OpenTech 2025 Overview

OPENTECH COMMUNITY FEEDBACK

Do you feel recognized and appreciated How likely are you to recommend
for your contributions at OpenTech? OpenTech to others?

® Yes 67 Promoters 64

mSomewhat s Passives 9

® No 1 Detractors 1
Other 1

OOOOOOOOOOOOOO
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OpenTech 2025 Overview

INTERNAL MEDIA
4. 3K .o:oninmrs DO reces oniomaess

OPENTECH NEWS OPENTECH POSTS

1 o/o OPEN RATE 5 4 EMAILS

Top search Queries

Mumber of searches for each query

Click-through rate

1| ol I <14 [ 25 55
o |15

3 opentech

4

Mumber of searches -

colembia

5 | poland
& benefis

8

9 mexico

open tech 78 21%
10  romania
11 bulgaria
12  pgenai

13 Banniversary

14 peakon
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OpenTech 6 years’ anniversary campaign

ochubay@softserveinc.com

9 Oleksandr Chubay
<>

Published on September 10, 2025

All Company News - OpenTech

SIX YEARS OF BUILDING TECH PRO BONO

It's inspiring to see how OpenTech, which started with the idea that
tech can address pressing social issues, has grown into six years
of pro bono innovation fuelled by passion. Day after day, our
colleagues kept volunteering to build solutions for war veterans,

LET’S KEEP

( 'FOR
THE FUTURE
f \

\ J

young changemakers, women advocating for health equity,
communities preserving cultural heritage, and many more.

Our milestones this year are no exception:

« 17 new projects initiated, 16 launched

« 555 volunteers, contributing nearly 26,000 hours

« 9 new partners engaged

© 20% of our projects went beyond Ukraine. And that's not
just about reach. It's about opening our minds to solve challenges
from a new perspective, making a positive difference in the
communities where we work.

!’ We've been recognized externally too. SoftServe Poland and
Pink Box project were listed among Top 25 health-driven
startups by Forbes Women.

Taisiia Bratasiuk
tbrata@softserveinc.com

Published on September 16, 2025

All Company News - OpenTech

i 10 [J1zs »

THINK YOU KNOW OPENTECH? TAKE THE QUIZ AND WIN GIFTS! &

How well do you know our corporate pro bono program?
Where and how does it make all the difference?

Find out in an easy and fun way: play the quiz, learn something
new & get a chance to win one of 50 branded gifts.

Here's how to join:

i Launch the game: link_

&4 Answer the questions

{&)) screenshot your result and share it in the comments below

« Only those of you who add a screenshot of their results will
be eligible to win the gift.

No pressure: your score won't affect your chances to win.
We're here to celebrate curiosity and learning!

! Winners will be announced on September 30!

Wishing you good luck and most of all, enjoy the game!

LbOI'O POKY
HALLI PILLLEHHA
AOrNMoOMOIr/in:

e —— el

OpenTech 6th anniversary

Biactexyetbes IR

SoftServe Ukraine @
2ropn-Q

KomeHTapi

Ornsp

Be WiCTb POKiB Halli KONeru-BoNOHTEPU BTINIOIOTL NO3UTUBHI
3MiHK 33 LONOMOrOI0 TeXHONOri y Mexax OpenTech,
KopnopaTueHoi pro bono nporpamm ans CTBOPEHHs PilleHb i3
CoujanbHUM BNANBOM.

MuHynopiy4 BOHM NPUCBATUAM BONOHTEPCTBY NoHaa 26 000 roauH,
Po3pobnaioyuun NNaTGopMm AN BETEPaHiB, 3aCTOCYHKK, abun
f[onatu cTurMy y chepi 300poB’s, NNaTGopMu Ans TUX, XTo Abae
npo 36ej KYNbTYPHOI W, BiAHOI nicie Ta
eKocucTem.

Pasom i3 napTHepamn — WWF-YkpaiHa, MinictepcTeo uudposoi
TpaHchopmauii Ykpainu, floHopUA, MiHicTepcTeo o6opoHn
Ykpainu, HumanDoc Ta 6aratbma iHWMMK M1 3anycTunu 16 HoBux
nNpoexTiB. | 20% i3 HUX — 3a MeXamu YkpaiHu, abu ninTpumaty T1a
nincwnmu cninbnom, A0 SKUX Hanexartb Hawi Koneru.

Ousucs Bineo, wWob nobaumnTy, K 3pOCTaE, 3MIHIOETHCA Ta
Bauutu meHwe
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My Country

Andon Simeonov

asim@softserveinc.com

£ We're celebrating
OpenTech 6th

anniversary!

OpenTech - our pro bono initiative

where tech experts volunteer their

skills to build solutions for ...

PRO BONO PROGRAM

OPENTECH

softserve
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OpenTech 2025 Overview

MEDIA RESULTS

72

PUBLICATIONS

COUNTRIES

839K

AUDIENCE REACH
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Bo0/1I0HTEpPCTBO — 1ie MPOCTip PO3BUTKY
cebe, Di3HeC-KOMaH/IM Ta CYCHi/IbCTBA

[ns ykpalHCbKUX 6i3HEeCiB BOIOHTEPCTBO — Lie CTBOPEHHS HOBUX
CeHcCiB Ang npauiBHUKIB | BogHOYac GopMyBaHHA GyHOAMEHTY ANns
ManbyTHbOro KpaiHu

Taicia Koponeub

OpenTech Program Lead, komnasis SoftServe

D techcity.pl

15:31

~Q-

*MeHepoBane ayaio, MOXNMBI NOMUNKK,

Jak nowe technologie |
milionobw kobiet?

00:00 - 05:44 xs.

Przez dekady to mezczyzni dyktowali trendy w Swieci
gtosu dochodzg kobiety — obserwujemy dzi$§ prawdzi
dedykowanych ich potrzebom. FemTech to juz nie tyll
rynku, ktéra realnie zmienia zycie kobiet na catym swi
zaawansowane narzedzia medyczne wspierane sztuc:
to nie tylko ,babskie sprawy”, ale powazny biznes z ¢
spoteczna misja. Zaréwno giganci technologiczni, sta
przescigaja sie w tworzeniu rozwigzan, ktére nie tylka
przetamuja tabu i wyréwnuja systemowe nieréwnosci

HanyacTile BONOHTEPCTBO CNPUMUMAETLCS K Nigcunel
NigTPUMKa ogHe 04HOro. Ane Lie TakoX Cnocit po3suB
Konu nogun 3acTocoByrOTh CBOT NPOdeCcinHi HaBUUKU Yy
OTPUMYIOTb HOBI BUKANKM, HOBI 3HaHHA 1 BIQUYTTA CEH!
iHaKLwe, Weunawe aaanTyroTbCA A0 3MiH. A CyCninbCTBC
peanbHO 3MIHIOKTb AKICTb XUTTS.

tUTURE

& ECONOMYg

Havano | bbarapus | CeaTt | busHec | NkoHoMuka WUmotn | MapkeTuHr

BusHec, UHoBauumm, MapkeTuHr, busHec Uctopuu, U36paHo

355 npouutaHus

Kak SoftServe c 12 000 yaca no6poBoneH Tpya

n3rpaauxa AMrutaneH oM 3a 6barapckun
Boneunbon

[o6poB0NYECTBOTO € KaTo Aa CUM Cyneprepoi, caMo ye BMeCTo nnau u
Macka Hocuw nanton u IDE, cnogensa KanosiH LIBeTKOB 3a CbBMECTHUS

npoekT Ha SoftServe n bbnrapckarta ¢peaepaunsa no sonebon

17 centemBpu 2025, 14:14

TEXHOJIO'MM

OPENTECH | softserve

CHumMka: KanosiH LiBetkos - Lead Software Engineer B SoftServe

lpe3 2025 SoftServe ot6ensizsa 6-a rognwHmnHa Ha Open Tech - npo 60HO MHULUN
KOMMaHunsATa, B KOSITO TEXHO/IOMMYHN €KCrepTU A06POBOIHO NMPEAOCTaBAT YMEHUST:
Aa Cb34aBaT ANrUTa/IHN peLLIEeHUS 3a OBLYHOCTM M OpraHM3aLmm C HECTONaHCKa Les
cBeToBeH Malab caMo rpes rocsegHara roguHa ca craptmpann 17 HoBuU nNpoeKTa,
C/IYXXUTENIN Ha KOMMaHusTa ca gonpuHecau ¢ 6amso 26 000 4o6poBoOYECKM Haca b
napTHbOPU ca Ce NMPUCLEANHUN KbM Iporpamara.

KanosiH LUBeTkoB e Lead Software Engineer B SoftServe ¢ 6orar onuTt B n3rpaxaahr
copTyepHu pelueHns 1 yrnpasaeHneTo Ha agile ekmnun. KaTo 1€KTop Ha TEXHUYECKI
TOV criogesnsi cBoATa eKcriepTnia B ONTUMU3UPAHETO Ha MPOLECU U BHEAPSIBAHETO |
e@eKTUBHUN NpaKkTUKu.

KanosiH e n Project Lead ot cTpaHa Ha SoftServe B napTHbOPCTBOTO C bb/irapckate
peaepaumns no Boneiibon 3a cb3agaBaHe Ha HoOBa ANrnTaaHa naargopma 3a crnopra
TO Yact oT uHnymatmsata Open Tech.

Kobiety na catym $wiecie wcigz mierzg si¢ z systemowymi barierami — od ograniczonego dostepu
do wysokiej jakosci opieki zdrowotnej, po brak mozliwosci ekonomicznych. Wedtug UNICEF te
czynniki w duzej mierze determinujg ich zdrowie i dobrostan, tworzgc pilng potrzebe znalezienia
nowych rozwigzan. W odpowiedzi na te wyzwania narodzit si¢ sektor FemTech — to technologie
skupione wtasnie na kobietach, ich zdrowiu i dobrostanie. W ciggu ostatnich kilku lat ewoluowat on
z niszowego zjawiska w oddzielny, dynamicznie rosngcy rynek i stat sie zauwazalnym trendem.
Poczatkowo FemTech kojarzyt sie gtéwnie z komercyjnymi produktami takimi jak aplikacje do
$ledzenia cyklu miesigczkowego czy gadzety tagodzace objawy menopauzy. Potencjat tej
dziedziny jest jednak duzo wigkszy — bo technologia moze odpowiada¢ nie tylko na indywidualne

potrzeby, ale takze na powazne wyzwania spoteczne.

' NIPABMM AOBPO C

a+ a-a

KanosiH LiBeTkoB 3a npoekTa Ha SoftServe
M bbarapckata pegepauns no Bonem60n

PI‘BIIS@I‘IO
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B SoftServe se consolida como una de las mejores empresas para trabajar, con reconocimientos como Best Place to Work y Employees for Youth.

# Inicio / Software / SoftServe celebra tres afios en Colombia y refuerza su compromiso

Software

SoftServe celebra tres anos en
Colombiay refuerza su compromiso

PRO BONO PROGRAM
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SOCIAL MEDIA ACTIVITIES
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= Prytula Foundation USA Ta BnarogiiHuit ®oHp Cepris Mputynu [ Serhiy Prytula

Charity Foundation
1rono - Q

Prytula Foundation USA launches new website!

The charitable organization Prytula Foundation U.S.A has been providing humanitarian aid and
supporting sustainable recovery efforts in Ukraine for nearly a year. Today, we are excited to
announce the launch of our new website, featuring all the essential information about our work!

We are deeply grateful to the volunteers of SoftServe Ukraine corporate pro bono program
OpenTech for the implementation of this project and their continued support of Ukraine.

On the site, you can explore details about each of our focus areas. Each project has its own
section, offering in-depth descriptions of the aid provided, current activities, and future plans

The website also includes reports, the latest news, and instructions on how to support the
foundation financially. In the "About Us" section, you can learn more about the people behind

daily fundraising efforts, communications and management.

Now it's easy and convenient to support humanitarian projects. Welcome to our site!

https://prytulafoundation.us/

R PRYTULA

r_l FOUNDATION | USA

pro bono program OpenTech

SoftServe Confidential

PRYTULA FOUNDATION USA
LAUNCHES NEW WEBSITE

In cooperation with SoftServe's corporate

Mmu BXXe rotosi
i BAeHb, | BHOYI

radioskovoroda and 2 others
Original audio

radioskovoroda XTo Moxe CTBOpUTU 6E3KOLITOBHO TEXHIYHE
pilleHHs, sKe iHWi ouiHUAKM Y 6 MiNblOHIB? BoNnoHTepu-anTiBLi 3
OpenTech! [ %/

Y nepLioMy enizopfi opyroro ce3oHy nogkacTy «Lle contowH:
nobpuit Kog» MU po3noBiaaeMo nNpo uudposy nnatdopmy ans
«lWkonu CyneprepoiB» — fiep>KaBHOi YCTaHOBM, LLLO Aa€
MOXJIMBICTb AiTAM HaB4YaTUCS Mif, Yac NikyBaHHS YuM peabinitauii
y Mmensaknagax. @ @

Lis nnatpopma noknnkaHa aMeHWNTU BlopokpaTilo: agxe Ha
NorogXeHHs BYMTENsa WAyTb AHI, a AUTUHA LbOro Yacy MoXe He
MaTu. «LLikona Mae npauloBaTu He Ha Nanepw, a Ha
NIOAVHOUEHTPU3M», — Harosolwye aupekTopka «LLkonu
Cyneprepoie» Hatania XXeniHcbka @superheroes.school. 7 &3

Mpo TeXHiIYHY CTOPOHY Ta KpeaTUBHICTb KoMaHan OpenTech
po3noBifae NpPoekTHa MeHeaxepka OkcaHa JTyuuH
@ksju.hertsyuk. Big nepwmx 11 nyHKTIB 40 FOTOBOro pillleHHA —
ue icTopis Npo iHiLjiaTUBHICTb, cniBnpaLo i Bipy B AiTei. f£3 <

., Enisop yxe pocTtynHui Ha YouTube Ta nogkacTt-
nnatdopmax. LLs icTopis Haguxae — OuBITbCA, CyXanTe i
ainitecs! @

Benyuuii nogkacty — Oner leprinb @olehherhil _}—g}
CninbHui npoekT Radio SKOVORODA Ta OpenTech —
6naropjiHoi kpayadaHaAUHIroBoi NnaTdopMu, CTBOPEHOI
npauisHukamu SoftServe.

4d See translation

Mykhailo Fedorov - 2nd + Follow

Minister of Digital Transformation of Ukraine — Ministry of D...
2d-®

The Al Era in Ukraine: 7 State Al Products That Bring the Future Closer

Ukraine is building the most convenient digital state, and Al plays a vital role in
this. To enter the top 3 countries in Al implementation by 2030, we are already
creating products that improve the efficiency of government organizations and
bring the future closer.

Here are the Al products the government is currently developing:
Natalka chatbot

The first state Al product is already in operation. The chatbot has optimized
communication with partners looking to integrate services into the Diia platform.
In just five months, it has handled over 2,300 chat requests, reducing the
workload on managers by 30%.

Diia assistant

The Al assistant helps users choose the right government service on the Diia
portal based on their specific life situation. We are also working on a service that
will allow users to take a theoretical driving test at home. The Al will ensure no
one cheats and maintain transparency throughout the process.

Al for Mriia

Mriia is a mobile app for students, parents, and teachers. Currently, the focus is
on creating tools to help teachers automate routine tasks and a recommendation
system for content libraries. At the same time, we are implementing a large-scale
project in which Al will create personalized educational paths for children based
on their interests, needs, and motivations.

G Job vacancy generation

We use Al to generate job vacancies for the Ministry of Digital Transformation. By
setting the required parameters, we get results in 20-30 seconds. We can even
ask the Al to "make it sexy,” which makes the job descriptions more creative or
inspiring.

Al solutions for the battlefield

Al is already being actively used for defense purposes:

— FPV drones with Al-guided homing;

— UAVs with fully autonomous flight, target identification, and guidance;

— Al platforms for detecting mines and shells, among others.

We are creating new Al products and developing the Al ecosystem to actively
participate in global technological change.

The Al Era in Ukraine

7 State Al Products
That Bring the Future
Closer

PRO BONO PROGRAM

OPENTECH
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PODCAST WITH RADIO SKOVORODA

I¥’s a Solution 2.0 Podcast ?

i

3ACTOCYHOK
SUPERHUMANS

- . L L e
2 - b o 3 o ‘|
, NN 4
’ A .
. p :
4

partnership with Radio Skovoroda Media and the OpenTech community. The
series highlights the essence and impact of OpenTech’s pro bono projects
delivered by SoftServe volunteers, showcasing how technology

and expertise can accelerate social change.

“It's a Solution 2.0" is the second season of the OpenTech podcast created in | r
e/

- Al-ACUCTEHT ©)
# N9 NEP)XABMU

TPAHC®OPMALIA HR-NPOLECIB

This season features eight projects implemented together with nonprofit,
civic, and educational organizations. Each episode brings together an
OpenTech representative and a partner organization to discuss the project’s

purpose, key challenges addressed, and the real-world outcomes achieved. 50 040
Through these conversations, the podcast provides a transparent, engaging
look into how OpenTech teams co-create meaningful digital solutions that AUDIENCE REACH

strengthen communities and help mission-driven organizations scale their

Impact. O Youtube S Podcast platforms
1745 1760

CAUT OOHAY
MPUTYJIN Y CLUA

Instagram @ Facebook Tiktok
32 989 7626 5920

OOOOOOOOOOOOOO
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PROJECTS BY PARTNERS

PROJECTS IN DEVELOPMENT IN 2025

UKRAINE uA

Ministry of Digital Transformation
1. Al-powered HR Assistant
2. National Quality of Services System

Ministry of Defence

1. Archive for Ministry of Defence
2. Army+ website

3. Arsenal for Ministry of Defence
4. Ministry of Defence Website

Ministry of Economy
1. Pulse

Prytula Foundation
1. Prytula USA
2. Prytula UA

Other projects

. Come back alive

. Donor UA

. Ethno gallery

. Forest restoration WWF’

. Gender in details

. Interactive exhibition NMHU

. Kherson Regional Military State Administration
. Medical Chaplains

. Numo Unicef

10.0OpenkEyes

11.Pryncyp LC

12. School of superheroes

13. Smart craft Forum

14. SoftServe Museum

15. State Border Guard Service of Ukraine

16. Superhumans

17. The national mediation and conciliation service
18. Ukrainian institute

Ooo~JouTh WN —

33 SoftServe Confidential

POLAND PL 1. ua Smart craft forum

2.ua Al-powered HR assistant
3.8GVolleyball federation in Bulgaria
4. ua Prytula Foundation USA
5. ua Official portal for military equipment codification
6. ua Interactive exhibition for National history museum
7.pL Women health
8. co Juanfe foundation
BU LGARIA BG 9. rL Gift a meal
10. va Archive for Ministry of Defence
11. va National quality of service system
1. Bulgarian Volleyball Federation 12. ua Forest restoration platform
13. va Medical chaplains

MEX'CO M X 14. ua Extracurricular activites

1. Gift a Meal project
2. Women's health academy website
3. HumanDoc foundation

1. Centro-l
2. The Mexican Institute for Human Rights and Democracy

COLOMBIA co

1. Juanfe foundation
2.]Justicia para todos
3. MGM Foundation

CENTRAL AMERICA ©

1. PasoPacifico

IT ACADEMY

1. Extracurricular Activities
2. Victory center

3. Liatoshynski foundation
4. Ukraine without waste

PRO BONO PROGRAM

OPENTECH

1.ua Superhumans app
2.uA School of superheroes
3. @ Paso Pacifico

4. ua Prytula reporting page
5.ua Ethno gallery

softserve
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PROJECTS BY LOCATION

34
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projects
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projects
project

SoftServe Confidential
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projects

rL POLAND

.

31

projects

.

1
project

G BULGARIA
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WHAT DRIVES US

What was the most meaningful moment

of your OpenTech volunteering experience?

Meeting with stakeholders.

Meeting with client in person and receive gratitude

The idea of helping other people

My participation in podkast

News in the media on how the product brings value

From the very first day, | felt involved, welcomed, and excited about the work, which
made the entire volunteering experience meaningful for me

When | was chosen to another project (additional).

too early to assess

After the release and client demo, and after receiving their feedback

36

SoftServe Confidential

Possibility to contribute every day

When the project launched and actually started serving its purpose.

we had a call on November 25th where we had the chance to talked about the project
for the whole country, that was pretty good. Also, we made a team building and | loved
it!

When the product goes to production, and | can share the link with my friends

The most meaningful moment of my OpenTech volunteering experience was seeing my
work made an impact of the project growth

A truly memorable moment was when | fully understood the deeper intent behind our
project—to build a platform that helps people in Ukraine recover mentally from the
trauma of war. Realizing the impact we could have on individuals and communities
made me feel incredibly proud and motivated. It's not just a technical task—it's a
meaningful mission to support resilience and healing in my country

Providing actual value to those in need

To see the results and know that your efforts are adding value to the project.

What motivated you to join
OpenTech as a volunteer the most?

>

m Sense of community and belonging

m Desire to support socially impactful projects

m PeEx attributes (artifacts, recognition, rewards)
Desire to grow professionally

Flexibility of volunteering format

PRO BONO PROGRAM

OPENTECH
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VOLUNTEERS IN UKRAINE
8 I 2

SUMY
LUTSK
RIVNE

KYIV

POLTAVA

CHERKASY —

ZHYTOMYR

m KHMELNYTSKYI
CHERNIVTSI n

VINNYTSIA

A\

TERNOPIL

KHARKIV

ZAPORIZHZHIA

UZHGOROD

IVANO-
FRANKIVSK

ODESA
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OpenTech 2025 Overview

OPEN CALL 2026

For Open Call 2026, we are seeking impactful initiatives that would benefit from a
customized technical solution to amplify their project’'s impact.

WHO COULD APPLY:

International or local non-governmental organizations, charitable foundations, social
enterprises, media organizations, local or state government bodies. Your initiative
should be active in one or more of the following countries: Ukraine, Poland, Colombia,
Mexico, or Romania. Your project should align with one or more of the following
objectives:

40 SoftServe Confidential
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OpenTech is SoftServe’s corporate charitable initiative founded and driven by our employees. Our mission is to bring together
experts who are committed to donating their time and skills to address critical social challenges.

For Open Call 2026, we are seeking impactful initiatives that would benefit from a customized technical solution to amplify their
project’s impact.

WHY PARTNER WITH OPENTECH?

Since 2020, our expertise and solutions have empowered over 80 projects across six countries, enhancing their efficiency and
effectiveness.

@
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WHO CAN APPLY:

* International or local non-governmental organizations, charitable foundations, social enterprises, media organizations, local
or state government bodies.

* Your initiative should be active in one or more of the following countries: Ukraine, Poland, Colombia or Mexico.

* Your project should align with one or more of the following objectives:

nnnnnnnn \ \‘
a ¢ ) ) ¢
P— &
T —
nnn
ENHANCING ENVIRONMENTAL SUPPORTING INNOVATIONS AND EMPOWERING DIVERSITY, HELPING
EDUCATION RESPONSIBILITY HEALTHCARE SMART CITY INITIATIVES COMMUNITIES EQUITY AND INCLUSION PEOPLE IN NEED

SUBMIT YOUR APPLICATION

PRO BONO PROGRAM

OPENTECH  softserve
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