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KEY FIGURES

500
contributors

17
released projects

41
active projects
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AWARDS

Corporate Giver award at the 
Bulgarian Donors Forum 

Awards 2023

Gold in Technology 
for Good Nomination at the 
Global Good Awards 2023
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OUR PARTNERS

31
ongoing partners

OPEN/TECHOPEN/TECH

new partners in 
2023

11

Forum Smart Craft Fundación Juanfe Kherson regional council

School of Super Heroes UNICEF Geneva WWF Ukraine

Bulgarian Volleyball
Federation

Terapeuta na 4 łapach
foundation

NGO "Historical Platform"

National Mediation and 
Conciliation Service

Superhumans



OPEN/TECH

downloads of edutainment app for 
preschoolers 

239,114 

OUR RESULTS

donations to support Ukraine collected 
through the website 

24,577,906$ 

children in Ukraine were able to build healthier 
eating habits 

4,000,000 

teachers use the site weekly to make their 
lessons practical and engaging for their students

40,000+

people used website to adopt a pet 
27,000+ 

students and teachers benefited from free 
access to the world's best educational 
resources 

34,000+

young people were engaged in the survey on 
the YWBI platform during 2021-2023 

6,400+ 

grant funds for entrepreneurs
2,200,000



2020 

2 1812 40
2019 2021 2023 2022

41

ACTIVE PROJECTS
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PROJECTS BY DIRECTION

NON-PUBLIC 
PROJECTS 

7 56 5
COMMUNITY  EDUCATION DIVERSITY & 

INCLUSION 

HEALTHCARE 

4
ENVIRONMENTAL 

5
SMART CITY 

7
HELPING PEOPLE 

2
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VOLUNTEERS AND PROJECTS BY LOCATION

65

UKRAINE

POLAND

4
COLOMBIA

400
1

MEXICO

2
SWITZERLAND 29

BULGARIA COLOMBIA

1
MEXICO  UKRAINE SWITZERLANDPOLAND BULGARIA 

1 34 3 1 2

VOLUNTEERS PROJECTS



BEBO

A mobile app called Bebo will remind users about the growing needs of 
their kiddos and vaccinations and inform them about the intricacies of 
breastfeeding, mental health, and more. The app aims to become a 
reliable educational source about baby care by featuring verified UNICEF 
information. The resource will significantly save parents' time, which was 
previously spent searching for answers on forums, TV stories, or social 
media.
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СREATING A DESIGN FOR A PARENTING APP
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ZNAIMO 2.0

Over the past year, our team improved website accessibility, enhanced 
the search system, and expanded its functionality with tag-based search. 
Additionally, in consultation with leading medical experts, we added a 
body mass calculator, as it's crucial for health to monitor weight and 
detect issues early on. To simplify the lives of school administrators, we 
introduced an equipment calculator. Many changes await end users, 
including website design improvements, making it even more user-
friendly.
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A WEB PORTAL TO SUPPORT NATIONAL NUTRITION 
REFORM IN UKRAINIAN SCHOOLS
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DOKAZOVI

The data posted is based on evidence obtained from qualitative clinical 
trials or approved by doctors, scientists, and UNICEF experts. The project 
includes recommendations by specialists in various fields of science and 
medicine. It will also offer relevant medical and scientific publication 
topics and training, including content creation advice for physicians and 
scientists.
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A PLATFORM THAT FEATURES VERIFIED MEDICAL 
INFORMATION AND THE CURRENT SITUATION OF 
THE COVID-19 PANDEMIC

OPEN/TECH



KOZYTSKYI 
FOUNDATION

The foundation's newly launched website is designed with user-
friendliness in mind, providing a comprehensive overview of its 
extensive range of activities.
The foundation focuses on two main goals: offering material and 
technical support to the Armed Forces of Ukraine, security, defence, and 
law enforcement agencies and spearheading initiatives that foster the 
preservation and advancement of science, education, and culture amidst 
the ongoing conflict.
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NEW WEBSITE FOR THE FOUNDATION SUPPORTING 
UKRAINE

OPEN/TECH



STREETCODE (MVP)

The foundation's newly launched website is designed with user-
friendliness in mind, providing a comprehensive overview of its 
extensive range of activities.
The foundation focuses on two main goals: offering material and 
technical support to the Armed Forces of Ukraine, security, defence, and 
law enforcement agencies and spearheading initiatives that foster the 
preservation and advancement of science, education, and culture amidst 
the ongoing conflict.

12 OPEN/TECH

DEVELOPING THE PLATFORM THAT INTEGRATES 
HISTORY INTO THE URBAN LANDSCAPE



INVEST OFFICE - LVIV
The website provides a large amount of necessary information in 
accessible language and user-friendly design. It helps potential investors 
expand their business in the desired area, as well as the Ukrainian 
entrepreneurs to find new partners, learn the peculiarities of relocation, 
and others. The program is designed for Lviv and Lviv region with future 
expansion to other regions of Ukraine.
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CREATING WEBSITE FOR INVESTORS
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AURORA

An online psychotherapy support platform for survivors of conflict-
related violence, Aurora operates in Ukraine
It is a safe, free and anonymous service for survivors of conflict-related 
violence, including sexual violence.  The platform's main task is to 
provide survivors with specialized professional psychological help. For 
this purpose, it employs specialists who have experience working with 
trauma, including using EMDR therapy, which is a highly effective tool for 
dealing with traumatic cases.
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THE PLATFORM FOR HELPING VICTIMS OF SEXUAL 
VIOLENCE DURING THE WAR IN UKRAINE
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ZERO WASTE LVIV

Zero Waste Lviv is an NGO that aims to support a more ecologically 
sustainable future by promoting zero-waste principles in Ukraine.
The new functionality helps calculate the number of used disposable 
hygiene products and their ecological footprint. Part of this project 
includes an online forum to facilitate the exploration of multiple-use 
alternatives for hygiene products.
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DEVELOPMENT OF A CALCULATOR FOR THE USE OF 
DISPOSABLE HYGIENE PRODUCTS AND A 
COMMUNICATION PLATFORM FOR YOUNG 
PARENTS

OPEN/TECH



TEACH FOR 
BULGARIA

OpenTech volunteers are supporting the further development of one of 
the tools Teach for Bulgaria which is currently expanding: their platform 
prepodavame.bg: the biggest educational platform in Bulgaria targeted 
at teachers, school directors, and educational experts. 
The platform hosts practical articles, courses, manuals, video tutorials, 
and other resources on various subjects for students of all ages.
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DEVELOPMENT OF THE EDUCATIONAL PLATFORM 
FOR SCHOOLS IN BULGARIA
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ADOPT PETS OF 
UKRAINE
The Adopt Pets of Ukraine initiative helps abandoned animals find new 
friends among humans. Unfortunately, many pets are left on the streets 
because of the war. 
SoftServe volunteers have created a pet adoption platform initiated by 
Kormotech. On this website, people can choose a pet rescued from a 
dangerous region or an overcrowded shelter.
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PET ADOPTION PLATFORM
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ŁADNE HISTORIE

Foundation Ładne Historie (Nice Stories) creates a space for local 
communities to develop their culture, teach mutual respect and 
empathy, and create an ever-growing group of people who want to help 
others.
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BUILDING WEBSITE FOR ŁADNE HISTORIE 
FOUNDATION 

OPEN/TECH
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VOLUNTEERS’ FEEDBACK

Joining OpenTech is a mix of gratitude for life and a nod to SoftServe – 
you gotta give back a little, right? The JuanFe Foundation project is all 
about making a more significant impact, and that's what's got me 
buzzing. Keeping it simple is the game plan – life's got enough 
complexities.

DAVID VARGAS
PM OF THE JUANFE PROJECT

I learned about Opentech a long time ago. It is exciting that you can try 
something new on the projects here. Now, I'm trying my hand at QC 
automation on the project because I'm now a Manual QC lead. Why this 
project - because the problem of deforestation is currently very acute, 
and it has bothered and interested me since school; I even tried to write 
smaller in notebooks to use them more effectively 😊

YANA DANIIEL
QUALITY CONTROL ENGINEER LEAD AT WWF - FOREST RESTORATION
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VOLUNTEERS’ FEEDBACK

"I like doing socially significant projects, not just for money." The projects 
related to the war were interesting because I donated and collected 
resources for the army, and it was cool to help those who protected us.

VOLODYMYR BILOUS
PM AT SUPERHUMANS

I like volunteer projects that help the military and other people, and this 
one is also cool because our company does it. We have a very cool 
independent system; I am happy we connected financial systems - 
Monobank, for example.

MARYNA BYCHKOVA
PM AT OPEN EYES 


